
 
 
 
 
 

Guest Waiver Form for Pet Friendly Room  

Please print out this agreement, fill in the necessary information and send us by email or fax after 
booking.                                  

E-mail: nagoya.info@hilton.com FAX: 052-212-1136 

To ensure a comfortable stay for yourself and fellow guests, we would appreciate if you would observe the following 
guidelines.  

1. The hotel is prepared to accommodate your pet (dog or cat) in the room provided under the following 
conditions:  

① Your pet is less than 10 kg (approximately 22 Ibs) in weight.  

② Your pet is six months old or over.  

③ Your pet is fully trained (including potty-trained) and does not bark unnecessarily.  

④ Your pet has been vaccinated, two weeks or more have passed, but one year has not passed after such 
vaccination.*  

For Dogs：Your pet has been vaccinated against rabies and has been vaccinated with  

               a combination vaccine of more than 5 kinds of mixed vaccine inoculations.  

For Cats：Your pet has vaccinated with a triple vaccine.  

*At check-in, please present the appropriate document/s, which prove the inoculations mentioned above.  

⑤ Your pet is not in heat, undergoing menstruation or undergoing pregnancy; and  

⑥ Your pet has been ridden of fleas, mite, and parasites.  
2. Only one pet is allowed per room.  
3. Your pet must be enclosed in a pet carrier, which will be furnished by you, while in public areas.  
4. Please use the “PEN”, which will be furnished by the hotel, in your guest room and have your pet stay there.  
5. Please do not leave your pet unattended in the room.  
6. We regret to inform you that pets are not allowed in any of the hotel’s food and beverage outlets, the fitness 

club and pool area.  
7. You are responsible for cleaning your pet’s paws after your pet has walked outside of the hotel.  
8. Any disturbances such as barking must be curtailed to ensure other guests are not inconvenienced.  

Should your pet become uncontrollable, it will be confined in a designated location within the hotel; should it 
become necessary to relocate your pet, the hotel will assist you, however, you will be responsible to make 
the arrangements and to cover the costs for the relocation and transportation of your pet.  

9. Your room will be serviced only when you are present. Please call Housekeeping (ext. no.4) to arrange a 
convenient time for cleaning service.  

10. Smoking is not allowed in your room.  
11. You must take care of your pet, which includes feeding; walking, processing of bodily wastes, and follow the 

hotel’s instructions with regard to your stay with your pet.  
  

You agree to be responsible for all property damage and/or personal injuries to the hotel or third parties, resulting from 
your pet. You further agree to indemnify and hold harmless the hotel, its owner, and its operator, or third parties, from 
all liability and damage suffered as a result of your pet.  
  
The hotel reserves the right to charge your account commensurate to the cost of such damage. Please understand that 
the hotel does not assume any responsibility if your pet injures other guests or your pet suffers unforeseen accidents or 
is injured. A JPY 30,000 advanced deposit is required. If the amount of damage exceeds the advanced deposit, the 
difference shall be claimed separately by the hotel.  
  
If for any reason, a dispute occurs and is taken to court, jurisdiction shall be in Nagoya and all proceedings shall be 
conducted and governed by the laws of Japan.  
  
I understand and hereby agree to the terms and conditions listed above.  
  

Signature:______________________  Arrival date:____________________   Date: ______________________ 
 

Pet Information: Dog ・Cat  (Breeds ：                                               ）  Weight （               kg ） 


